PMS Self Service Password Reset

Note: PMS passwords expire every 60 days.

Select the Login button from the right-hand side of the PMS home page menu bar.

.ﬁ U.S. Department of Health & Human Services

E%‘ Program Support Center
“ Payment Management Services

On the PMS Login page, select Reset Password.
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You will be directed to the PMS Self Service Password Reset page.

Enter your PMS User ID, Last Name, First Name, and your preferred method of verification to
begin the self-service password reset process. Verification methods include Email Address,
Telephone text (SMS), or Telephone call (voice). If any of the information does not match the
information registered with the PMS User Account, you will receive an error message “Invalid
Attempt”, with a number.



“PMS User ld:

“Last Name:

“First Name:

@® Email message
O Telephone text (SMS)
© Telephone call (voice)

“Verification Method: €

“Email Address:

Payment Management System Self Service Password Reset

Enter following information exactly as it appears on your PMS account:

« All information provided should match the latest

PMS Profile details.

« Once access Is granted, you will be provided an

opportunity to update your PMS password.

A reset verification code will be sent to the Email
address or Telephone number provided.

« For International Telephone numbers, Use digits

only (no special characters).

i

Email Message Example

“PMS User |d:

“Last Name:

“First Name:

O Email message
“Verification Method: €@ @ Telephone text (SMS)
. Telephone call (voice)

“Country: UNITED STATES (+1)

“Telephone Number:

1 oy

e

Payment Management System Self Service Password Reset

Enter following information exactly as it appears on your PMS account:

« All information provided should match the latest
PMS Profile details.

+ Once access Is granted, you will be provided an
opportunity to update your PMS password.

+ A reset verification code will be sent to the Email
address or Telephone number provided.

« For International Telephone numbers, Use digits
only (no special characters).

Telephone Text (SMS) Example




Payment Management System Self Service Password Reset

Enter following information exactly as it appears on your PMS account:

o i « Al information provided should match the latest
PMS User id: PMS Profile details.

. E « Once access is granted, you will be provided an
Last Name: opportunity to update your PMS password.

Bl . « A reset verification code will be sent to the Email
First Name: address or Telephone number provided

Email message
S « For International Telephone numbers, Use digits

hone text (SMS) only (no special characters).
hone call (voice)

*Verification Method: €

“Country: UNITED STATES (+1 v

“Telephone Number:  +1 - -y

“ .

Telephone Call (voice) Example

PSE€ | Payment Management System

Payment Management System Self Service Password Reset

1 1ecards Pwase check o
Enter following Information exactly as it appears on your PMS account

+ Alisson
PMS User Id: Pus pral

provided shoukd match the laseat

+ Areset vorification code wil
address or Telepnane numbe i

“Last Name:

“First Name:

+ For intermations Tewphone rumbers, Use digits
only {10 specal characters)

Verification Method: @

Emall Address:

After five invalid attempts, you'll receive a message that you can try again in 30 minutes.
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PMS Self Service Password Reset

You failed to provide valid user information in 5 attempts.
You can try resetting your password after 30 minutes

Close

Select the Close button and it will direct you back to the PMS Login page.

After 30 minutes, on the PMS Login page, select Reset Password.



After entering the correct user information, the PMS Self Service Password
Reset page is displayed.
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Payment Management System Self Service Password Reset

PMS Profile found, 1o confinue the Password reset process. you must establish a new password
PMS User ID:

*Verification Code:
“New Password: View Password Restrighons
“Re-enter New Password:

CERTIFICATION

I cetify that | am authorized by my organization o use the Payment Management System. | further certfy that my name, phone number and ema
address are correct. | am aware thal any faise, fictitious. o fraudulent information may subject me to criminal, civil, or administrative penalties. (U.S. Code
Titie 218, Section 1001

NOTE: Afler resetfing the passwiord you will be logged out. Log in again using your new password

For more informaton or assistance please contact us at 1-877-614-5533 or PMSSuoporiinss, bhs gov Privacy Poicy  HHS Wineeabilty Oisclosure

Your verification code will be sent via the method you chose

PMS Verification Code

< ses
PMSNotifications@psc.hhs.gov 2192
To . 9:16 AM
Cc PMS Notifications (OS/ASA/PSC/FMP)

Your PMS verification code is:
768476

This verification code is valid for 10 minutes.

Enter the verification code received, set your new password, and select
“Change Password” button.



The Verification Code is valid for ten (10) minutes. If you do not submit your
verification code and set your new password within ten minutes, you'll receive
an error message and will need to request a new verification code.

Payment Management System

You have encountered an error. Please try logging in
again. If the error persists, please contact the Helpdesk
at 1-877-614-5533 or PMSSuppori@psc.hhs.gov for
further assistance.

Go to PMS Homepage >

After selecting the Change Password button, a pop-up message will be displayed
“Your Password has been reset successfully!” and you will be re-directed to the
PMS login screen to login with your newly set password.
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Payment Management System Self Service Password Reset

Your password has been reset successfully!

A confirmation Email of this fransacbon has been emailed to your address on record

You can now use your new password to login into PMS

Redirecting to the PMS Login Page in 2 Seconds...

or PG Supponginze b gov




Regardless of verification method used, you will also receive an email that your password was
successfully reset.

PMS Account Changes

< sen
PMSNotifications@psc.hhs.gov S92
To 9:25 AM

Dear
You have successfully changed the password to your Payment Management System (PMS) User Account.

If you did not make this change, please contact the PMS Help Desk Immediately at PMSSupport@psc.hhs.gov or 1-
877-614-5533.

Payment Management System

***This is an automated email notification. Please do not reply directly to this email address.***

After successfully resetting your password, login to the Payment Management System.

“‘ U S DEPARTMENT OF HEALTH AND HUMAN SERVICES MONDAY, OCT 31, 2022
BSE | Payment Management System oioon vt e | v
Login
Secure PMS Login
/ AMS
Username: | [Ente a ' CC’M
w.3¢ HHS Grantors
Password: a oR-
(1 1 agree 1o the Government terms of use beiow
v U LOGIN.GOV

Government Terms of Use
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If you do not remember your PMS User ID, First Name, Last Name, and a verification method
registered to your PMS account, you will need to create a NEW account by Requesting Access
to the Payment Management System. Please contact your PMS Liaison to deactivate your
current PMS account.
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