
     
      

 

               

 

 

 

        
 

 

 

            
 
 

                
          

                
              

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

US O[PARTM£NTOFH[AlTHANOHUMANS£RVIC[S MONDAY OCT )1 20:U 

~ Payment Management System llflllJllllll'IIZl!m 

Login 

Secure PMS Login 

Usemame: l:nterUsername 

Password: Enter Password 

D I agree 10 me c.ovecoment terms or u:se DelQW. 

ililLog1n 

Reset Password I QRe:ra!LngJ:!.Q!.!.!i I ~ 

-OR· 

./~t'• AMS 
{ J{(_tor 

'-.,,,-;::j HHS Grantors 

0LOGIN.GOV 

PMS Self Service Password Reset 
Note: PMS passwords expire every 60 days. 

Select the Login button from the right-hand side of the PMS home page menu bar. 

On the PMS Login page, select Reset Password. 

You will be directed to the PMS Self Service Password Reset page. 

Enter your PMS User ID, Last Name, First Name, and your preferred method of verification to 
begin the self-service password reset process. Verification methods include Email Address, 
Telephone text (SMS), or Telephone call (voice). If any of the information does not match the 
information registered with the PMS User Account, you will receive an error message “Invalid 
Attempt”, with a number. 



  
 

   
 

 
 

   
 

Payment Management System Self Service Password Reset 

Enter following information exactly as it appears on your PMS account: 

·Last Name: 

°Flrst Name: 

·verification Method: 0 

·email Address: 

@ emo, message 
0 Tetepnone text (SMS) 
r Tetepnone cat (\'OIC:e) 

J 

• All int~ prov1dtd should m,uch th• latHt 
PMS Profile det.1ils. 

• Once access Is g~ni.d, you WIii bt provldtd .1n 
opportunity to update your PMS password. 

• A rHet nrification code wtll be sent to the E~II 
address or nt,phon• number provided. 

• For lnttm.1Uonal Ttttphone numbers. Un digits 
only (no specl.11I c~t.\Cters). 

Payment Management System Self Service Password Reset 

Enter following information exactly as it appears on your PMS account: 

"PMS User Id: 

"Last Name: 

"-First Name: 

-Verification Method: 0 
0 Emu message 

TelephOne text {SM$) 
TelepnOne cal (\o'OC.e) 

·country: UNITED STATES (+1) 

·Telephone Number: +1 [ 

• All lntormatiOn provldld should match UM l,UHt 
PMS Profile det.1ils. 

, once access Is gr.tinted, you wtll be provldtd an 
opporwnlty to update your PMS password. 

• A reset verifie3tion code will be sent to tl'le Email 
address or ~tephone number provided. 

• For lntamational ni.pt,one numbers, UH djglt.S 
only (no lpKi.11 ch,1raeur1). 

Email Message Example 

Telephone Text (SMS) Example 



 
 

 

 
 

 

 

                
 
 

Payment Management System Self Service Password Reset 

Enter following information exactly as it appears on your PMS account: 

"PMS User Id: 

"Last Name: 

"First Name: 

·verification Method: 0 
Emu message 

0 Tetepn(lne t61 (SMS) 
@T~call('«llee) 

• All lntorm:.tlon provki•d should much the 1.uut 
PMS Profile det.llls. 

• Once KCHS Is gl';lnted. you wUI be providflt an 
opportunity to upd3ta your PMS password, 

• A resat nrifiution code will be sent to tt,e Em.:1il 
ilddr-.ss or Telephone numbu provtded. 

• For lntem:11tion.JI Tei.phone numbers. Use dlgtts 
only (no sptcl.11 ch.1rxters). 

·country: UNITED STATES (t-1) 

"Telephone Number: +t 

CIOse 

---------------------------------------------------------
( ....... , .... .,, ·-· .~ . .,. ~ ' 

(1.)(- Payment Management System 

Payment Management Sys1em Self SeMCe Password Reset 

o--, n.......--- ..... ___ ... __ ... __ _ 

Enter followlng lntonnatlon exactly II It appears on your PMS account 

....... _______ ... ( _ __ , __ _ 

. ____ .. ._ ______ --~--_,. .. _____ _ .... ____________________ _. .. __ _ 

• ----------·---------... _________ .. _ 
·--·--"'---------------,. ... --..... --- ... ---------... -- .. -- .. -..... -
,~-- .. --·-·------·-------

-~------~- .... ~....--- .... - ....... -~ •<- ---· 
--------------------------------------------------------

Telephone Call (voice) Example 

After five invalid attempts, you’ll receive a message that you can try again in 30 minutes. 
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.,_ US lll'AHIMlNTOf H[,\llHI\N[lHlJM/\N<.;lf<VU{'-. \NtllNfS()Al' MAYh )0/0 

~ Payment Management System 

PMS Self Service Password Reset 

You failed to provide valid user information in 5 attempts. 
You can try resetting your password after 30 minutes 

Close 

• You are access1ng a US. Government 1nklrmaoon system. whdl inckJcles (t)lhls oomputer. (2)1his ~ network, (3) al oomputera conoecled lo lhls network, 
and(◄) al~ and slcll'age meda allached to ttvs network or to a computer on this netwooc lhlS lflformabon system ts provded for U.S Govemmeflt..aulhonzed 

"''"""' • Unauthonzed or improper use of lhts sysiem ~ result in drsaplinary ac:1100, as well as cMI and crvrWlal pena)bes 
• By using this intormaoon ,-ys1em roo ~stand and oons,en1 10 lhe IQlowa'lg 

1 You h;ive no reasonable ~bofl 0, pnvacy regarding any oonvnunicabons Of data trans.u,g or stored on ttllS lflformabon system At any tame and tor any 
lawfu Govemmenl purpose. the goYemment may moortor, 11leroept, and search and se,ze any communcabon or data traosaing Of sklred on this 11\fonnabon ,,_ 

2 fvly <.'omrruucaoon OJ data trans!IJng or stored oo ltws lillormabon system may be thdosed or used for any lawful Govemmenl purpose 

Select the Close button and it will direct you back to the PMS Login page. 

After 30 minutes, on the PMS Login page, select Reset Password. 



           
    

 

 

 

          

 

 
 

           
   

 

 

 

--.f-u,-~---~-~--~---~--=--,------------------------------------------------..,..,.--,-=-,.-,.,,,--

~ Payment Management System 

Payment Management System Self Service Password Reset 

PMS PJo&e found lo c:onllnue Ille P•uwont reset process you !NIii esUIOisn • 11ew s,,,sworo 

PMS User ID: 

AVerfficationCode: 

·New Password: Vlt:wP111YUKSIBt1tt'FIPOI 

"Re-enter New Password: 

CERTlrtCATION 

I cen.t, 1t1•l .m lUlhonzed by""' Cll'~IICHI IO use !tie Pl'tffllllt M•~•III Sylleffl , ..., .. c.my lhill my~ ~ numbet Ind •m•• 
Mdfess are conect_ 1,m _,.,. a.I any~ fiCllkluS Of ftill.dulenC inlDn'ntbon m,-, •ul!teel me lo cnm-i cfltl or admRstr1he penalies (U S Code 
TIIMl211Settxwl1001). 

HOTE. After IIM!mg ltie pJH-.otcl you will be logged out. Log ill .19- u1in9 your,_ PHswonl 

• Yl:tJ---•US~.,._¥'1"'-"""CJl ...... 111 .... _.,(2)k_..,._........_1'3,_~--•lhf-"...., 
• •---..--•--•••_,........,,..,,._ n........,_~ • ...--•us. 0uw ,..,.__ .., . ~._..., ... i,1.,,,..,_.,...,_.,..~- ___ .,. .. _...,,._ 

. a,._,._..._.,.,...,..~------"D 
1 Ycw-no-~dpn,,acy~""l-•-rrw-.•-on- ............. ~AI...,...,. r-db"'1 -...ao..-ciu-,_....-__, __ ......_._n_...i_...,. __ .,..._,..~o,,,_~ ·-2N"f-•--~·------.-....,i..~ • .--...,....,..o,,..,..,___.. 

<-o,,ro,~-Ol-~a>tb01'6M14ll~l4-~0l~"fliQ9'1 ~f'BJ !f15'1\f_~_atr~ 

------------------------------------------------------------------

PMS Verification Code 

PMSNotifications@psc.hhs.gov 
To 
Cc PMS Notifications (OS/ASNPSC/FMP) 

Your PMS verification code is: 

768476 

This verification code is valid for 10 minutes. 

9:16 AM 

After entering the correct user information, the PMS Self Service Password 
Reset page is displayed. 

Your verification code will be sent via the method you chose 

Enter the verification code received, set your new password, and select 
“Change Password” button. 



 

              
            

             
 

 

 

 

            
         

         
 

 
 
 

~• Payment Management System 

Payment Management System Self Service Password Reset 

Your password has been reset successfully! 

Aeocilnll- Em•ot--•MU<:IIOfl 11•- -...a10row aoar ... onno::oni 

YoucM.-IIHr--pnawonllOIDglnlfflllPMS 

• .,...,., _ _,..uaa...-...~.,_...-....,_, __ ,z, ___ Ot•-.--•---
:,:---. ....... ..,,.. ..... _ .... _.,.._.-.n........._.~•--bUs~-. _.,,. __ ... .,, _ _,,_, __ .. _,.._, _______ _ 

• .,.._.,_s...__,....~---ft~ , ____ .._........,,_.,,,....,,_..,..,., ____ ....,. ___ ., ___ t,_ ... ..., -""--:;::..,.ao-.-.--_.._,.....,._......,.. ____ .,., ___ .,.... __ .,,. __ 

a.~---~-------...... ----------°""""""""'-

•a-- .. ~-°""'"""'-•lil ,i1•~lJa~~ ~~ ...,,,,..~ 

------------------------------------------------------------

The Verification Code is valid for ten (10) minutes. If you do not submit your 
verification code and set your new password within ten minutes, you’ll receive 
an error message and will need to request a new verification code. 

After selecting the Change Password button, a pop-up message will be displayed 
“Your Password has been reset successfully!” and you will be re-directed to the 
PMS login screen to login with your newly set password. 



             
  

 

 
 
 

          
 

 
 
 
                 

              
     

 
 

PMS Account Changes 

• To 

PMSNotifications@psc.hhs.gov 

9:25 AM 

Dear 

You have successfully changed the password to your Payment Management System (PMS) User Account. 

If you did not make this change, please contact the PMS Help Desk Immediately at PMSSupport@psc.hhs.gov or 1-

877-614-5533. 

Payment Management System 

••*This is an automated email notification. Please do not reply directly to this email address.••• 

.f lJ '• Ill l'AJUMl NI OI IU At IIIA.Nll lll!MAN ',I INIC Is MOH[)AY l)( I J1 ION 

~ Payment Management System IZ'llllll!l!ll'!!mll:BB 

Login 

Secure PMS Login 

.-"'-'°At"· AMS f J«.,tor Uum1me: 
\,,:'.:j HHS Granters 

Pusword: EnterP• rd 

D I ag,ree to Inf G9Yrrorotnt ]f"Mj or UH Ptt9V,r 

ULOGIN.GOV &togrn 

Government Terms of Use 

, Thll v.am"O banner p,ovkteS l)l'IYacy ano secumy nouees COM1S1em ~ IPl)leable le<tefll &aws 01,ecuves. and otner ftoe<al ou1e11nc:e '°' accessing !tits 
Govemmtnt sy1,1em. whlCh lneludes (1) IM c:ompu!er network (2) 11 compu1ers connected to this netwont 11'K1 (3) al <>e'\llees 100 storage medll attached to this 
net-Nork Of 10 11 compu1er on lhls networlc 

, Tn11 system IS p,OVided fOI' Goven1ment•IUll'IOl"lled use onty 
, unautnonzed o, mp,oper use of tn1s system ts prornl)ded ano may ,esu11 in arsop11na,y actJOn 1no,o, CMI ano cmlf\al penar\leS 
, Personal use of sooa1 me<11I ana netwoo(1ng srtes on ins sys1em ts 11m11e<1 as 10 not 1n1erte1e 'Witt\ offiCJal wont outles ano Is sootect 10 mon11omg 
, By umg tn11 infonnauon system. you unoerstano ,no consent to me lolowlng 

• The Go\lemment may monitor. recom ano auc111 your sy5tem UH9t lntM:ling usage°' Pff$Ol'\al deVICeS and em1u1 s~tems lor ol'hc1o111 CIUues or to conctuct HHS 
business T~erore you haw no renonlbte expectation or povaey reg.lll1ng any corrwnunkatlon or data 1r1nsrting or stored on 1tus s~tem Al Wrt tmt 111d 
kM' any IIWNI Govemmem purpose tne goyet"nment may monstor ritercept ano se.vcn anci seae ll"IV COff'lff'MJNUlion or oaui 1ransrung or stored on 1nis system 

communication or oat a trans1t1 or stOfeO on tnis intonnanon s 1em ma oe CIIKIOseO or USecl for an laYw1UI Govemment r 

Regardless of verification method used, you will also receive an email that your password was 
successfully reset. 

After successfully resetting your password, login to the Payment Management System. 

If you do not remember your PMS User ID, First Name, Last Name, and a verification method 
registered to your PMS account, you will need to create a NEW account by Requesting Access 
to the Payment Management System. Please contact your PMS Liaison to deactivate your 
current PMS account.



 
 
 
 
 

 

US DEPARTMENT OF HEALTH ANO HUMAN SERVICES 

~ Payment Management System 1111 

Login 

Secure PMS Login 
./-~ AMS 

Usemame: l:,n1er Usemarne l ~for 

\,,:::l~ HHS Grantors 

Password: EnlerPaSSWGrd -OR· 

D I agree to the Goyecomem terms or use pefoW. 

8Log1n ULOGIN.GOV 

Best! easMrq 1 ~9.t::l2Yll I ~ 

Government Terms of Use 

• TniS warning Danner prO'oliOes privacy and secu1ky notx:es consiSlenl wlln appkal>le federal laws a,rectives and other feeler.al guiaance for accessing tniS 
Government system. v.·nlth lnCILIOeS (1) IJ\ls computer network.. (2) an computers connecteo to Ulls network. ana (3) a11 aevices and storage rnecua attache<I to tnls 
networ1( or to a computer on lhiS netwonc.. 

• TnlS system ts pr0Vk1ed for Govemmem-authortzea use only 
• unaumonzea or mproper use ot tilts sys1em 1s prot11ooea ana may result m OISClplmary acuon anator CMI ana cnm111a1 penarues 
• Personal use of social meclia ana networnng sites on trus sys1em IS 111rw1ea as to not lllterfere With o~al work auties ana is subject to momtonng 
• By using 1hrs 11formauon system. you unaerstand and consent to the tollowlng 

• The Government may momtor record and audit yoor system usage. inclucllng usage ot persooal devices and email systems for official duties or locooduct HHS 
business Tnererore, you nave no reasonatlle expectatiOn or prtvacy regam,ng any convnunieation or aata transrting or stored on tlliS system Al any time ana 
ror any 1awruI Govemment purpose me government may monitor. intercept, an<1 searcn ana selle any communlCauon or c1ata transi~ or s10<ea on lhts system 

communleatlOn or data transm or stored on thts lnformaUOO s stem ma be clrsctosed or used for an lawfUI Government r 

MONDAY. OCT 31 }O]] 




